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FORWORD 

Purpose 

 

Note: A Competent Authority is any person or organization that has the legally delegated or 

invested authority, capacity, or power to perform a designated function. Similarly, once an 

authority is delegated to perform a certain act, only the Competent Authority is entitled to take 

accounts therefrom and no one else. 

 

 

 

 

Interpretation 

 

 

 

 

 

Implementing Rules (IR) 
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AMC Acceptable Means of Compliance (AMC) 

 

 

 

GM Guidance Material (GM) 

 

Documentation hierarchy 

 

 

 

 

 

Note: Article 19 of the UAE Civil Aviation Law (1991) states that “The Chicago Convention and other 

protocols and agreements pertaining to civil aviation and its protection, of which the State is a party, 

shall be considered complementary to the provisions of this Law in as much as they do not contradict 

its provisions” 
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SUBPART - DEF 

TERMS AND DEFINITIONS (UAM.DEF) 

UAM.DEF.005 Applicability of terms, Definitions, & Acronyms 

The definitions within this subpart shall be applicable within CAR-UAM 

UAM.DEF.010 Definitions 

Alternate Vertiport. 

An alternate vertiport is where a Urban Air Mobility Vehicle (UAMV) would be able to land should it 

become either impossible or inadvisable to land at the vertiport of intended landing. 

Segregated Airspace  

Airspace of specified dimensions allocated for exclusive use to a specific user(s). 

Urban Air Mobility (UAM) Operation 

An Urban Air Mobility Operation includes: 

a) Flights operating primarily in close proximity of  populated urban areas, for the carriage by air of 

passengers, freight or mail, or any combination thereof for remuneration; and 

b) Where the aircraft used is an UAMV, which may be operated with pilot on-board, remotely piloted 

or with various degrees of autonomy. 

Urban Air Mobility (UAM) Operator 

An organisation certified for UAM operations within the terms specified in the Urban Air Mobility 

Operator Certificate issued Urban Air Mobility Vehicle (UAMV) 

An aircraft with a Certificate of Airworthiness defined as “Small-Category Vertical Take-Off and Landing 

(VTOL)”, with a passenger seating configuration of 9 or less and a maximum certified take-off mass of 

3175 kg (7000 lbs.) or less with lift/thrust units used to generate powered lift and control. 

Note: This Urban Air Mobility (UAM) Operations applies to aircraft with pilot on-board, remotely 

piloted or with various degrees of autonomy; flight crew references therefore should be considered 

“as applicable”. 

Vertiport 

A defined area on a structure intended to be used wholly or in part for the arrival, departure and 

surface movement of Urban Air Mobility Vehicles. 
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SUBPART - GEN 

GENERAL REQUIREMENTS (UAM.GEN) 

SECTION 1 – CERTIFICATION 

UAM.GEN.105 Scope & applicability 

 

 

 

 

 

 

 

GM1 UAM.GEN.105(a)(2) Scope & applicability 

GM2 UAM.GEN105(c) Scope & applicability 

 

UAM.GEN.110 Urban Air Mobility Operator Certificate 
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AMC1 UAM.GEN.115(a) UAM Operator Certificate - Method of Application 

 

 

 

 

 

 

 

 

 

 

 

UAM.GEN.120 Continued Validity of a Certificate 

 

 

 

 

UAM.GEN.125 Alternative Means of Compliance (AltMoC) 

 

 

 

UAM.GEN.130 Demonstration of Compliance 
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ORO.GEN.135 Terms of approval and Privileges of a Certificate Holder 

 

SECTION 2 – OVERSIGHT ACTIVITIES 

UAM.GEN.205 Facilitation and Cooperation 

 

 

 

 

UAM.GEN.210 Findings, Corrective Actions and Preventive Actions Plan  

 

 

 

 

GM1 UAM.GEN.210 Findings definitions and Associated Time Period 

Findings definitions and associated time period are specified in GCAA Safety Affairs Audit Standards. 
(https://www.gcaa.gov.ae/en/epublication/pages/standards.aspx) 

UAM.GEN.215 Non-compliance and Enforcement Actions 
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UAM.GEN.220 Immediate Reactions to a Safety Problem 

 

 

SECTION 3 – OCCURRENCE REPORTING AND INVESTIGATIONS 

UAM.GEN.305 Occurrence Reporting 

 

 

 

 

 

 

UAM.GEN.310 Notification of Security Incidents 
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SUBPART - ORG 

ORGANISATION REQUIREMENTS (UAM.ORG) 

SECTION 1 – MANAGEMENT AND KEY PERSONNEL 

UAM.ORG.105 Management System 

 

 

 

 

 

 

 

 

 

 

AMC1 UAM.ORG.105 Safety Management System (SMS) 

 

UAM.ORG.110 Personnel Requirements 
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AMC1 UAM.ORG.110(b) Post holders of essential positions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CAR UAM– ISSUE 01  Page 14 of 26 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UAM.ORG.115 Security Management System (SecMS) 
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UAM.ORG.120 Facility Requirements 

 

UAM.ORG.125 Liability and Insurance Cover 

 

 

 

SECTION 2 – DOCUMENTATION, RECORDS, & CHANGE MANAGEMENT 

UAM.ORG.205 Operator’s Operations Manual  
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UAM.ORG.210 Changes to the Operations Manual  

 

 

UAM.ORG.215 Change Management 

 

 

 

 

UAM.ORG.220 Record-keeping 

 

 

 

UAM.ORG.225 Flight Records 
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UAM.OPS. 230 Documents and Manuals to be On-board  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UAM.OPS. 235 Documents and Manuals to be retained on the Ground 
(a) An operator shall ensure that:  

(1) At least for the duration of each flight or series of flights;  
(i) Information relevant to the flight and appropriate for the type of operation is preserved 

on the ground; and  
(ii) The information is retained until it has been duplicated at the place at which it will be 

stored in accordance with CAR-OPS 3.1065; or, if this is impracticable,  
(iii) The same information is carried in a fireproof container in the UAM. 

 
(b) The information referred to in sub-paragraph (a) above includes:  

(1) A copy of the operational flight plan where appropriate;  
(2) Copies of the relevant part(s) of the UAM technical log;  
(3) Route specific NOTAM documentation if specifically edited by the operator;  
(4) Mass and balance documentation if required; and  

(5) Special loads notification. 
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SUBPART – OPS 

OPERATIONS REQUIREMENTS (UAM.OPS) 

SECTION 1 – GENERAL 

UAM.OPS.105 Operator responsibilities 
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UAM.OPS.110 Operational requirements 

 

 

GM1 UAM.GEN.110(a) Contents of an Operations Specification 

 

 

 

 

 

 

UAM.OPS.115 Registration of UAMV 

 

 

UAM.OPS.120 Suspension of Operations 

 

SECTION 2 – AIRWORTHINESS 

UAM.OPS.205 General Airworthiness Requirements  
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UAM.OPS.210 Maintenance Requirements 

 

 

 

 

 

 

UAM.OPS.215 Minimum Equipment Requirements  

 

 

 

AMC1 UAM.OPS.215(a) Minimum Equipment Requirements 
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SECTION 3 – COMMAND AND CONTROL 

UAM.OPS.305 Command Centre  

 

 

 

 

 

 

 

 

 

SECTION 4 – VERTIPORTS 

UAM.OPS.405 Vertiports - General 

 

AMC1 UAM.OPS.405 Vertiport Approval 
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UAM.OPS.410 Vertiport Staffing 

 

UAM.OPS.415 Publication of Vertiport information 

 

AMC1 UAM.OPS.415 Publication of Vertiport Information 

 

SECTION 5 – FLIGHT OPERATIONS 

UAM.OPS.505 Flight operations - General  

 

 

 

 

UAM.OPS.510 Areas of Operation 

 

 

AMC1 UAM.OPS.510(a) Area of Operation Approvals 

 

UAM.OPS.515 Operational Staffing 
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UAM.OPS.520 Air traffic Services 

 

 

AMC1 UAM.OPS.520(a) Communication, Navigation, and Surveillance  

 

 

 

UAM.OPS.525 Propulsion Energy 

 

AMC1 UAM.OPS.525 Propulsion Energy 

 

 

UAM.OPS.530 Meteorological Information  

 

 

 

SECTION 6 – SECURITY 

UAM.OPS.605 Civil Aviation Security Programme 

 

 

UAM.OPS.610 Physical Security 
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UAM.OPS.615 Cybersecurity 

 

UAM.OPS.620 Restricted Areas 

 

 

SECTION 7 – PASSENGER SAFETY 

UAM.OPS.705 Passenger Requirements 

 

 

 

 

 

UAM.OPS.710 Passenger Information Signs and Instructions 
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UAM.OPS.715 Portable Electronic Devices (PED) 

 

UAM.OPS.720 Dangerous Goods 

 

UAM.OPS.725 Emergency Equipment  

 

 

 

 

 

 

UAM.OPS.730 Emergency Alerting Procedures 

 

 

 

 

 

 

 

 

 

 

 

 

 


